
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

September 28, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from 
September 23 to September 28. 
 
Target Audience: All Behavioral Health Providers 

• 9.28.22: Use of F99 and R69 Diagnosis Codes 
• 9.28.22: Incedo System Downtime - October 1, 2022 

Training Opportunities 

The Optum Maryland Provider Training Calendar for October is now posted on 
maryland.optum.com. Please see below for upcoming training opportunities. 
  

Incedo Provider Portal – Claims Submission (CMS 1500) 
Thursday, October 6, 2:00-3:30 p.m., EDT 
To Register, Click Here. 
Next session: November 2022 

News and Reminders 

1. Providers who completed the Estimated Payments Recoupment Survey and opted to 
repay their estimated payment balance by claim reductions (clipping) will see the first 
reductions on their claims on Thursday, September 29. 
 
2. The 988 Toolkit has been expanded to include all new English and Spanish digital 
ads to raise awareness about 988, the new national suicide and crisis lifeline. Other free 
community outreach materials include posters, wallet cards, audio spots, and magnets. 
We strongly encourage all providers to visit this page regularly for the latest resources 
and to share these materials widely. Learn more about 988 in Maryland . 

The next Bulletin will be sent during the week of October 2. 

https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff376a6f4ab506e90a185dc2fedb182f2c1744489cc7d197e3d013fac3c23351f5a1a7af8ad645ba3ce142b65a2c7cd294eb
https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff3753aab9eb9a3ca9aacd443a390653817bacd6306e14001b06324bfbf81e0c59076850b7b9f81bc851b0fe7a1bc11343f6
https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff37498ee2f8fb2c5b001700e5ad24c667878d25b55e69e6c5534b917a806e4e2ec45dd93e87b47ef2cfb725159c4f69a692
https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff37212e8af867ab0a601923edc9b1c4153308631b8f918772af7f4f48a7937adc076926e8b70b929e935d0176d0767d33ee
https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff3755a6606bbcad914695a401a4e91ccd348cea646679e269d62f6ab7c00302bb77ca91e241c64a7ff44c0ac594e5d82cbd
https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff3705340ee3915dfda5bf163243cf2a319f0524db870b94d2adbfbbc86d454d0aa7da3d5cd52af8ecf16bf26791f4fbcec9
https://click.yourhealth-wellnessteam.com/?qs=fe9603b49e85ff3769c57ac676d769d35c7cc3243e793c45b8dc1e0f3ae92501c011fb6323c492a69dc6f3ae335a5d0ef07519e03f105957


Thank you, 
 
Optum Maryland Team 


