
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

November 10, 2021 

Please see below for provider alerts, training opportunities and important news and 
reminders from Optum and the Maryland Department of Health (MDH). 
 

Provider Alerts 

 
Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox twice weekly. Below are the provider alerts that have been posted from 
November 4 to November 10. 
 
Target Audience: All Behavioral Health Providers 

• 11.10.21: Release of 1099 IRS Forms for 2021 

• 11.10.21: Emergency Room Billing Requirements 

• 11.10.21: November Updates from BHA 

 

BHA Updates 

 
Final Reminder: BHA’s COVID-19 provider survey was extended to November 15. Learn more . 
 
BHA’s Maryland's Commitment to Veterans is hosting its free, virtual Behavioral Health 
Symposium on November 16  and November 17. Learn more.  
 
MACS’ Pain Management webinar November 12. Learn more. 
 
MD Stop Overdose Strategy Town Hall in Baltimore November 17 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 

https://click.yourhealth-wellnessteam.com/?qs=54fe5f526326954965b0d04a8f4069635830dfcee026721013c25278f6b0cbba45305b51c1367925b60b0fe5e8f851ef2a89d6a2bb635342
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549425e00650ef678b7dc253bb57b02295e8d2b8e0db45de49f764fb27c637999b7deeb73fcdf72a7e83e8bfd737b7a644e
https://click.yourhealth-wellnessteam.com/?qs=54fe5f526326954959850316e66eea6c4ecb80ac10bd729d224f624188aeb52b9dd67ade4c691735100551d281c053ada8a322a956d5d118
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549e5dbe68a3d13763c4d7198d1a3c0f68cb88f3ede24635bcfb142f4255aa0747709343ff86337ffdfe8bdca8bcee330cc
https://click.yourhealth-wellnessteam.com/?qs=54fe5f526326954930b574811a0f10031e51416141d5a26d76cc898bef8e67d0a825d2c9ae3d226bffb68b6c7b5a378e184da41a1794b03a
https://click.yourhealth-wellnessteam.com/?qs=54fe5f52632695490e8b52710f44ac4a07cbc9c0a5fedb6662c6ba5b52811b7f42df016c1b9ca955281e3ab7bbb1bf00d64a1914b5facb5d
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549b5c0eb26a9aa29850fdae16adaa86c69a5bfd6dde2ea2bb4467522c601771d5423b88dfc840c153b57e8f8459ad9dc8b
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549b9042e9794d5d9ee3e5d0a817225f42d0ca982e7e68b1ba167813a7cc753987443684ab95588a5712a1c4d826011eb35
https://click.yourhealth-wellnessteam.com/?qs=54fe5f526326954964c3b539fc20adbb2b81baee0e05a45e5748306cd7a12cb3e86b9dfb9c8f07ef1d05694099c98ed5ccef8bc148c67a45
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549b5d56fa89c54aac6f98900f294caa4fbc9c47b986877b5cd1be753e339270b361023b14476138a9e281d6d275191b710


Incedo Provider Portal: Authorization/Service Request – For providers requesting 
authorizations for services using the Incedo portal: 

• Thursday, November 11, 10-11:30 a.m., EDT To Register, Click Here 

Maryland Recovery Network (MDRN) 

• Friday, November 12, 2-4 p.m., EDT To Register, Click Here 

Supported Employment 

• Tuesday, November 16, 10-11 a.m., EDT To Register, Click Here 

News and Reminders 

 
The November Provider Council Meeting will be held on Friday, November 12. Click 
here to register  
 
New resources added: Veterans Corner webpage contains information from providers 
serving veterans 
 
Health Homes Program Update: Optum and MDH continue to work toward this 
implementation which is now expected to launch in 2022. Further information and 
introductory webinars will be forthcoming 
 
Providers are reminded to retrieve/use client-level COVID-19 vaccine status data from 
the IPP in your vaccination outreach efforts. Click here to view informational materials 
 
Providers are reminded to ensure that MCO ROI forms are signed and up-to-date and 
submitted to the Incedo Provider Portal.  

The next Bulletin will be sent on November 17, 2021 

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=54fe5f52632695490aa89d9d0700c952747477817278973e9b1932af7b999e5d7e21d7fcba65b9dea98514f1a7265541fdcfffe656cae092
https://click.yourhealth-wellnessteam.com/?qs=54fe5f52632695494f4c2188d94bbe534102c3e6527c0324580c49648ba1b6abe92402c692c7c333f5b1d658bf86de2a3e040cb362915dcd
https://click.yourhealth-wellnessteam.com/?qs=54fe5f52632695495080f77fcfc8143095d1c2e08fb7af56030eb3f8d2221ac4f3494d4c58f66d55d5d7ec3960dc79b95b94d704c776843c
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549d319c35aa6effe181a8646e0114a04ad7fc4f9c958fbed193844a70c8f0ca09fc555a617c60e64319b15840edb196193
https://click.yourhealth-wellnessteam.com/?qs=54fe5f52632695493c00ab994a4a1744a6abd41f6b18f1d97e8505f24e3f85b9271cc174f865532432e2ba763e88902b842ff9658f717aaf
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549a4baae233bd2020dd35be096c880df2c894185750c909a319f3ed924467751987e3cca3b23ccf02d71bd2bbae3b7c2a0
https://click.yourhealth-wellnessteam.com/?qs=54fe5f5263269549164fb157f4c6a790102ab9c1b35da69888182068bcbe9275649dce24b8b091ddbb9aad123635d959a76283896d207747

