
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

September 7, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from August 
31 to September 7. 
 
Target Audience: All Behavioral Health Providers 
 
9-07-22: BHA Deputy Secretary Letter to Providers (September) 
 
9-07-22: BHA Monthly Updates (September) 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 

 
Incedo Provider Portal – Authorization/Service Request 
Tuesday, September 13, 2:00-3:30 p.m., EDT 
To Register, Click Here. 
Next Session: October 2022. 
 
Supported Employment – Provider (SE-P) 
Thursday, September 15, 10:00-11:30 a.m., EDT 
To Register, Click Here. 
Next Session: December 2022. 
 
Maryland Recovery Net 
Thursday, September 15, 2:00-4:00 p.m., EDT 
To Register, Click Here. 
Next Session: December 2022. 
 
BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: 
Thursday, September 8 (5 p.m., EDT) The Role of Nutrition and Physical 
Activity in Mental Wellbeing. Dhruti Patel, MS. Moderator: Jennifer Greenspun, 
LCSW-C. Register here or share the flyer.  

https://click.yourhealth-wellnessteam.com/?qs=6552cec8dba227274f5ae28c280e44fabf94945bdb0f5aef854397a235f53ecca128b5c304aae6079171161e6d003f5b2387fc8e268f912e
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c828149226f3730a465fd95bdb1d7b5d836f1a4de46cb86528baaf7315d431ef3222e7bab2bde33d9e2ec57a5c1e900ee6939e067
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c82814922911d1a067ae2e12b389c6e7953cefd4fdd500ac4b1574d85a2496415682ff30593173a17cdf689f102cde09b0ae67a5d
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c828149229b74fd200549f4c69267b3d4028889ad4ffb69cdc29b5cc60eb441af16c7cbf947b0da0d5d99ac33f455dfdcfb54f266
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c82814922e57271cb4017870202978d4df331308dbe21a6f8e8b3445b72fe0ffddeb613c8b7c15171d2e05ee75315a80b6fd9285c
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c8281492278101cd7afe49605ba2036436af35c75cb91f2e5dffe298c2cb7832e088343d941ec6ab1f6e5d916a895ac876a70dfc8
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c828149226442431ac66bcd274cbe720e6cf68fb504dd9b6a0ca28864a9b2424eb5c8b1072b0238a63bd95c8ac605dd14c0b070f4
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c828149222da737bfb8aa18c290221bd66affc5423f519ece3534edb5245fb4d421b263b3e1da71fb0e953f4ce48780e1e5f0ce11
https://click.yourhealth-wellnessteam.com/?qs=e5eca98c82814922fcaabb05d082a6f1fa51b4d7d5af59d43df53f06ba67ac12193c1c6587d3d0347cc31a1519eaa1c1421da491827edf97


News and Reminders 

1. The September Provider Council Meeting will be held on Friday, September 9, at 
10:00am. To register, please click here. 
 
2. The Estimated Payment Recoupment Survey closed on August 30, 2022. For 
assistance with recoupment at any time, please reach out to a reconciliation manager 
by contacting maryland.provpymt@optum.com.   
 
3. September is Suicide Prevention Month: Review and share BHA's 2022 Suicide 
Prevention Month Toolkit for extensive resources, handouts, social media messages 
and more. 

The next Bulletin will be sent during the week of September 12.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=e5eca98c828149228bb320cf82b1bd4a81884756ee1958fcf3c9eae9e5e1eade07c0426ffcf7e1f4c8b936d8d9af3b414c2bc8f369823000
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