
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

August 3, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from July 28 
to August 3.  
 
Target Audience: All Behavioral Health Providers 

• 8-3-22: August Provider Council Meeting Invite 
• 8-3-22: Incedo System Downtime - August 6 

Target Audience: PRP Providers 

• 8-3-22: Changes to the Adult Initial and Concurrent PRP Clinical Request Form 

Training Opportunities 

The Provider Training Calendar for August 2022 is now posted on maryland.optum.com. 
Please see below for upcoming training opportunities. 
  
Incedo Provider Portal – Claims Submission (CMS 1500) 
Tuesday, August 9, 2:00-3:30 p.m., EDT 
To Register, Click Here  
 
Incedo Provider Portal – Authorization/Service Request 
Thursday, August 11, 10:00-11:00 a.m., EDT 
To Register, Click Here 

News and Reminders 

1. Access to 835s and PRAs in the PaySpan user portal is limited to 18 months. 

• Please view details in the provider alert dated August 2, 2022. 
• Contact Optum Maryland customer services to request PRAs and 835s older 

than 18 months.  

https://click.yourhealth-wellnessteam.com/?qs=7935f6774c7bceab0a6f1e5ba0d468fc792ca5806b154935cec5737e952791f31728028c9ad24c4349132972778479ac
https://click.yourhealth-wellnessteam.com/?qs=498c597d6aba8c6333b2dd2b59ccf424e4bd1c36c06d4b9c9e677fd5270b7101c79366d1a07bcaf5967aca060ee1d067
https://click.yourhealth-wellnessteam.com/?qs=6011749b9657edd955bb185ba8780975d043c822fbaa8331b9585e6aaaeae2bdce21636bb63b24c532d6ebb43b37ad06
https://click.yourhealth-wellnessteam.com/?qs=66167b110ea22aecfa9e03d2b31863abc5d23c19b48f233ae2431aa7bc0a9a0774dfc6d3f8eb25a7e5bf27160914f495
https://click.yourhealth-wellnessteam.com/?qs=97d513987af120afd66446081bd2d6370549f2d18f2611bdb333252aebb3784a15ef7835351b6e30e85c2b35d62dc49d
https://click.yourhealth-wellnessteam.com/?qs=f48e6eed3823cea6febb0c077eb37de6c85d66b84efccdf779443ba68ccfc2dd1bc245d274f79adc67f541e9046921f8
https://click.yourhealth-wellnessteam.com/?qs=2dc654e20ce2e57855e13f0d7e5437744483755b913e4088fd472eceec2ff654700f247049b00a45416c09ffcf825a56
https://click.yourhealth-wellnessteam.com/?qs=72c838e920f2b7a761041448bfe9e5708b15eb15d411346c4bf121e23910bb440fea77cd7dad19bc301764e2907a6aef


2. MyIR Mobile Registry Available for Accessing Immunization Records  

• Maryland MyIR Mobile is a free website service that allows people to view and 
print their official vaccination records directly from ImmuNet. 

• The Behavioral Health Administration COVID Equity Team is encouraging 
Behavioral Health Providers to consider working with their clients to register with 
the MyIR Mobile and use the available information. The Maryland MyIR User 
Guide is available here. 

• Benefits of registering include: 
o Opening a discussion about COVID vaccines, vaccination status, and the 

opportunity to encourage and support vaccinations if needed. 
o Having a record if the COVID Vaccine Record Card is misplaced and 

being able to access the online record as a backup of the vaccination 
record. 

o Empowering clients to take an active role in their health; in addition to 
COVID vaccines, other vaccination records such as flu, TDAP, etc. are 
also listed. 

• The MyIR Mobile brochures can be ordered free of charge by 
visiting: https://www.cognitoforms.com/MDH3/BrochureRequest   

3. Final estimated payment balances are being calculated and letters detailing this final 
balance will be delivered to providers' Incedo folders on August 12.  

The next Bulletin will be sent during the week of August 8.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=b7ebf599c0f1f7df5c96fdc8a4a4935122d8dd8796a1851facea64e96a34290d3b3d7d7b9caf6e4582df58981e9aa79a
https://click.yourhealth-wellnessteam.com/?qs=4ee1c13be44a5655960e19606e32d3dbb923ab2006416ea793ab38d9eae42761f4dcced16558119c06350a93dd5a35dd
https://click.yourhealth-wellnessteam.com/?qs=586eb2c1ef8c08e4d27b96a615b8f5ca50159cde7ce5059c4cbe03a83e6d8fcbd3009597174638e1f2da27f5c026dbf7

