
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

August 10, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from August 4 
to August 10.  
 
Target Audience: All Behavioral Health Providers 

• 8-10-22:  Claim Billing Update and the 277CA Transaction  
• 8-10-22: Incedo System Downtime - August 13, 2022 
• 8-10-22: BHA Monthly Updates: July 2022* 
• 8-10-22: BHA Monthly Letter from the Deputy Secretary* 

o * Please note that these communications were originally released by BHA 
on July 28, 2022.  

Target Audience: PRP Providers 

• 8-10-22: Redacted: Changes to Adult Initial and Concurrent PRP Forms 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Tomorrow: Incedo Provider Portal – Authorization/Service Request 
Thursday, August 11, 10:00-11:00 a.m., EDT 
To Register, Click Here.  

News and Reminders 

1. On August 12, 2022, Optum MD will post a final demand letter in providers’ Incedo 
Download folders containing the final estimated payment amount as of July 31, 2022. 
The demand letter will also be sent by certified mail and email where possible. 

https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d248406a77dbfb1cebbed46d5048cf7375188d15b23166b5282ac631f8803426f442cb2b04d5a99264a7e637e0fe1f5140c1
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d2486f18530970daedf94126169b30438d75c06886fd320fe075cbead4e78ff7c0286546c62dafa1ec794916d6f5c307f703
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d248fa0cb05db72878f16e8b8ec5607b8bf9d5674a0b645face4ea633414fe128f47b9918999d6cd4c73a6625ca54b02df38
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d248d8defbadd974b1323d0c704e1a003d4c67d05d59bf00ce486ceae209b66150b7c365881003ea370cccc9d8091480ad48
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d248f9dcbaf0ad31e189f09a9878afe6916f0f55142e628637e91d871058661ad8d0a73ba731ec8e9ea3d5556728901faa7e
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d24868ea2a18e8f68ba18d59c413b058df24faa3b4d2ab3e4545c7d5d8a4e1662f69149c686cf885a61b52ae3e99d1ad2acc
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d2484f7f621ae890d1c27fcc97f17b3b1c336c266ecc6738c5e4eb6331a203bba69cecdec4aed68300bf3570ccc288e0d173
https://click.yourhealth-wellnessteam.com/?qs=92b18f3ec212d24899a305409796f79df7466ebfe43e552e14ae98477c69620fc33eeaae3df66770be28eb8a3efc4712c70aa741456d9c40


• The letter will contain a link to a repayment survey. Providers will have 10 
business days (August 26) from the date the letter is placed in their Incedo 
mailbox to complete this survey. 

The next Bulletin will be sent during the week of August 15.  

Thank you, 
 
Optum Maryland Team 


