
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

April 7, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from April 1 to 
April 7.  
 
Target Audience: All Behavioral Health Providers 

• Update on Authorization Issues in Incedo 
• Incedo System Downtime - April 9, 2022 
• April BHA Letter from Dr. Aliya Jones*  
• Deputy Secretary Behavioral Health Monthly Updates: April*  

*Some referenced events and dates may be out-of-date as these communications were 
emailed to BHA partners on April 4, 2022. 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Incedo Provider Portal – Authorization/Service Request 
Tuesday, April 12, 10:00-11:30 a.m., EDT 
To Register, Click Here  
 
The BHA/MedChi Behavioral Health Webinar Series presents: The Power of Positivity 
in the Workplace on April 14. Access the flyer or register here. 

News and Reminders 

1. Providers who have outstanding claim denials from the period of estimated payments 
(January 2020 - August 4, 2020) should engage with a reconciliation manager 
(maryland.provpymt@optum.com) to discuss resolution of these denials.  
 
2. Wire transfers are preferred for all recoupment payments, instead of checks due to 
time taken for processing and tracking through USPS. Please speak to a reconciliation 

https://click.yourhealth-wellnessteam.com/?qs=7827c42fb5b0685c4952bfdff66d0c8344632c73d8061e6b1cede9a2736aed61195f01a57c736826b2aaf878ca7f86fe1891fe979133ba31
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad1550d8198635780328eafed224078aa67e94f13a57a1e87c4331e01aa2b6e10b1055c67d31982b20ad2d4250450522c94
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad134ab44089f4241282c6a4417d5dc408f72c3f1ede93d7d2afb755130fc3bc250bc800be8066c2db267fef1b219d29bca
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad1c61f78409d2d5d5050232bfa0bb2f59134382889396c92ee0a4b17b2bbb5b4837baad8b7283cb33cb372c1eb4549765d
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad1b7e6883ff7536018c7862ae4c1507b6e5ce9efb9188707beafe72f5950c1e59042cc9d669648b675df2bf92afafee57a
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad14cb3e9c0b567e08b40c1ce55be2fd329e867adf01e339ca5914dada0f8610a416685bb51b560f7dd1c894274c31e053a
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad19143bd7fc212c0cf3828e6b62aa5d8d23fd45c16b61271513c2ebd104b7871b9aa5080ec5eb978a1b5223f803433c02a
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad15a1ac556ac4d239a966d3281b80ab555aa9ebe4df8abee01b4262632f4bdbd4aa160804775a589c3569fb8e14ba173dc
https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad1262cd70c39d260462b36551b986bbe35cf7b32b389bfc7acf2e13c14d162cf22538667c8feb5a7dabbe4547d7003c344
mailto:maryland.provpymt@optum.com?subject=


manager for information on sending a wire transfer. 
 
3. PT54 negative balances were due March 31, 2022 (unless other arrangements were 
agreed upon). Letters will be sent to PT54 providers who have not remitted final 
balances this week. 
  
4. The due date for all providers’ negative balance (due to retro-eligibility reprocessing) 
is now May 20, 2022. 
 
5. BHA's State Opioid Response (SOR) Newsletter, Spring 2022 

The next Bulletin will be sent during the week of April 11.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=f3babf1be2ce0ad188ca989ed4391f0e826ca788643a76bbc24387c6ba859d5df0ff7f5f6f30e31c811ecf8ca6ec3b44e01b293ea82d2fb4

