
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

December 8, 2021 

Please see below for training opportunities and important news and reminders from 

Optum and the Maryland Department of Health (MDH). 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered 

to your mailbox weekly. Below are the provider alerts that have been posted from 

December 2 to December 8. 

 

No provider alerts have been released since the last bulletin was sent on 

December 1. Previously released provider alerts can be found on the Optum 

Maryland website.  

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

Incedo Provider Portal – Authorization/Service Request – For providers 

requesting authorizations for services using the Incedo portal 

Thursday, December 9, 10-11:30 a.m., EDT 

To Register, Click Here 

 

Uninsured Eligibility – For Providers making Uninsured Eligibility requests for 

new and existing participants in the Incedo portal 

Thursday, December 16, 2-3 p.m., EDT 

To Register, Click Here 

https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e5241350cc1d3d5c587589c73449538e1558cdced4f54c565b6b97b60a5cdbb0d457a7d5602ef3416590113dfb290e0c6966a7
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e52413e52efe0d605e3475ec7b3e56fea39b1666fa36089b416a5ca875398ee2e2bccd4249f8990dfa602a53303961130a8d59
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e52413e52efe0d605e3475ec7b3e56fea39b1666fa36089b416a5ca875398ee2e2bccd4249f8990dfa602a53303961130a8d59
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e52413649dec2763521666e950d6a031b6cc87ba646c3bb172cb86a13c993286f23c55b7faffd110d38637daf3975037e82648
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e524134e9a92d7cd1ff6ee37f6ee6368cbf51b289e269b489522db53d4ec61adb2fef8e96dbb1254d44757599d9a83240e384a
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e524137911faec82ae0883ca9e403f32bcae6df29e6130df8bae6ae1711dd1f07d638a963cbbcae40a19355bf8990172f77942


News and Reminders 

• The December Provider Council Meeting will be held on Friday, December 10. 
Click here to register 

• 1099 IRS Forms for 2021 will be sent no later than February 1, 2022. For full 
details please see the provider alert here 

• Providers are reminded to retrieve/use client-level COVID-19 vaccine status 
data from the IPP in your vaccination outreach efforts 

o Training material can be found here and a Quick Reference Guide is 
posted here  

• Providers are reminded to ensure that MCO ROI forms are signed and up-to-
date and submitted to the Incedo Provider Portal 

The next Bulletin will be sent on Wednesday, December 15. 

Thank you, 

 

Optum Maryland Team 

    

 

 

https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e5241338c70714c55f919f739974b65aa6dd3b7c0b08318bc21f5d2fb9f1c3d278168fb5f55fd565fc48972fce9658b31ea311
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e524133d5bd75f4093164f689999368836da65395300983a5eba811aa6e78e20014bf3107f1d6526c13bed7927f9205730f91a
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e5241322a6a759b1a4e21d97404d533ae76e7bae2792323bc2f604165e42696081c1f3cc9871a16e0e3066d477cd5413bc636e
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e52413101408e1c08700b8205571cce1cabb2b9d9365d08694029450537136968ae87a926d297b43e29e2bdc440cfaebdc4e45
https://click.yourhealth-wellnessteam.com/?qs=aff116bf20e52413482ccc006161af8369b950ea2e5da9f5b1cf9225cd8ffe0294b8315b7c48a211df5adc4050bab7b81ebad44391c04c74

