
 

 

 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

November 24, 2021 

Please see below for provider alerts, training opportunities and important news and 
reminders from Optum and the Maryland Department of Health (MDH). 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from 
November 18 to November 24. 
 
Target Audience: All Behavioral Health Providers 

• 11.24.21: Gambling Discharge Process 
• 11.24.21: Maryland Assessment of Tobacco Use, Screening, and Treatment 

Policies and Practices among Behavioral Health Clients 
• 11.24.21: Revisions to ICD-10 Diagnosis Lists 
• 11.24.21: Provider Council Meeting - December 10, 2021 

Training Opportunities 

There are no training events coming up in the next week. Recorded training sessions 
and other training materials can be found on the Optum Maryland website, here.   
 
Information regarding BHA trainings and webinars can be found on the BHA website, 
here.  

News and Reminders 

• December 1 webinar: Practitioner Credentialing from Maryland Insurance 
Administration. Please see details here 

• In observance of the Thanksgiving holiday Optum Maryland offices will be closed 
on November 25 and 26. Payments to providers will be made on November 24. 
Please see this provider alert for full details    

• Providers are reminded to retrieve/use client-level COVID-19 vaccine status data 
from the IPP in your vaccination outreach efforts 

https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e2609346b1dbb57b9695df410c51c13f55b6de5c2c899054c1ba3ae3159a345ba5fc71f8c5dc8a6e60e533b1be3762b17583
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e260e69803fdf36a9b81842817202fcfcb10072d3b1ea0384beff7fd1f7d62be4d70c10ccce9c9b263f3a14198b8ca97cc95
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e2600a1a16975952753f8f9546aa25bcb3188c8e734218511c446c57d95b2d6edbac58568b83b39e62e4923f751fd190f36c
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e2600a1a16975952753f8f9546aa25bcb3188c8e734218511c446c57d95b2d6edbac58568b83b39e62e4923f751fd190f36c
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e260d165ed9f5c259fd1264afceb3f877e70a00b6a2d2893c6fbae03aeb8d87dc00f2d49e317e6034fc002506896b0422676
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e260c4e27da912e0faf058cc8d01c6ed8c3e892e086617273556f7400d30302b665c388fd2fbb6202385cd52067da8d7a640
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e2603a35704e77d63093ee1aca381ec623a8ab788927afcd4bec22e1f28e893f9851f52b6121f757f5d26ea6b764682f15a0
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e2603a35704e77d63093ee1aca381ec623a8ab788927afcd4bec22e1f28e893f9851f52b6121f757f5d26ea6b764682f15a0
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e2603f84a5191e88170e8722cec45cf1a10a3bd31839b7f7d365b73621eadd7982e343dd6f960cc510c80e90ce813e825bbd
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e26010c5a56b2db62b4b7c5db023d6960611559bf2003dfec388301550c83d9386781370084d1071fe4ba11ccd2824958cb5
https://click.yourhealth-wellnessteam.com/?qs=d25e8ce72bb5e26074f8aa407e867bf9522e096dd7ff4c0f81c87277df7e4e434b68976791f25860607d97542dd00a78dc01df2dcffb98bc


• Providers are reminded to ensure that MCO ROI forms are signed and up-to-date 
and submitted to the Incedo Provider Portal  

The next Bulletin will be sent on Wednesday, December 1.  

Thank you, 
 
Optum Maryland Team 


