
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

January 27, 2022 

Please see below for provider alerts, training opportunities and important news and 
reminders from Optum and the Maryland Department of Health (MDH). 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to your 
mailbox weekly. Below are the provider alerts that have been posted from January 20 to 
January 27. 
 
Target Audience: All Behavioral Health Providers 

• 01-27-22: Program Quality Self-Assessment Tools 
• 01-27-22: February Provider Council Meeting Invite 
• 01-26-22: BHA Notice of Funding Announcement 
• 01-26-22: Incedo System Downtime - January 29, 2022 

Training Opportunities 
Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Incedo Provider Portal – Claims Submission (CMS 1500) 
Tuesday, February 8, 2:00 - 3:00 p.m., EDT 
To Register, Click Here 

News and Reminders 
1) The Negative Balance and Claim Lifecycle Report Survey is now closed. The survey 
was designed to allow providers to review their retro-eligibility negative balance, and 
respond with their repayment preferences. Providers can still request a copy of the Claim 
Lifecycle Report by  submitting their details here.  
 
2) Letters will be delivered to providers' Incedo mailboxes shortly confirming their survey 
choices. 

https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f276f2d08c72e12c8d05a1517e76afe4bf19b70333245c21bb9c1911d84bab1da3600aad36384f5041ea1e53fcb376af5f
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f2996479eb66ddf4c3e1f8faef8763f410aa0aa4a4d688889e6d0208ac748460f830f71a1125cd2cdebd0042a32a9ce76d
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f2f7b38ceea56172e2f15c7b4bc591e898699f68b38d2a1e51fbb1f803303a7de97f00915b8bede3a5c8ab884775a4146a
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f2fef3fe46d61f4ffab350dfbdc1e19630d239aaa835106eecdc900f7fd7d99ae9662aae3ea41cb0505adfc1678741e7ab
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f28f40fe529d5920145661574ffdeeaa8b2ce4058cfb36fb51c5a7b7dcc414ba0e6179996a2545499d27256736c4e1edd9
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f28706e5c609b431664467693c8ea3b7257a6ea4b166b08977e7d99c8819c782408717e30a3ba35a83495f7b5be573332d
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f2941eaf666e73020219152351582185be30d7f3c0c1c1e611b4046a54ba04eb036fd0f45fb3166cfcdaf4fe8c670f2a89
https://click.yourhealth-wellnessteam.com/?qs=d1583776ced1d9f2ae3683f96ec0afcd5b6c78303fe3e033af85eb5951bc1cf1c9875aa3a81404842e6d8d1a39efd7ec32d1d0e0e752ac03


• For those who did not complete the survey, they will receive a letter in their Incedo 
mailbox notifying them that their claims will be clipped at 25% of current claims 
(averaged over a 10-month period) 

• If you did not complete a survey and wish to discuss the status of your retro-eligibility 
balance, please send an email to maryland.provpymt@optum.com  

The next Bulletin will be sent on Wednesday, February 2.  

Thank you, 
 
Optum Maryland Team 
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