
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

January 12, 2022 

Please see below for provider alerts, training opportunities and important news and 
reminders from Optum and the Maryland Department of Health (MDH). 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered 
to your mailbox weekly. Below are the provider alerts that have been posted from 
January 6 to January 12. 
 
Target Audience: All Behavioral Health Providers 

• 01-12-22: Reminder to Complete Negative Balance and Claim Lifecycle 
Report Survey 

• 01-12-22: Martin Luther King Jr. Day Office Closure 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
  
Incedo Provider Portal – Authorization/Service Request  Thursday, January 13, 
10:00-11:30 a.m., EDT 
To Register, Click Here 
 
PRP - Adult 
Tuesday, January 18, 10:00-11:00 a.m., EDT 
To Register, Click Here 
 
The BHA/MedChi Webinar Series presents: Cultivating Compassion and 
Resilience for Yourself and Those in Your Care (Jan. 13 at 5 p.m.). Learn more or 
register now.  

https://click.yourhealth-wellnessteam.com/?qs=b3a40050f033e60a7b41e3959c88ebece00e857cf26db6fe8c97571c785b133bdd9e604506301467016316ccd710431de93eef3bbd69a41e
https://click.yourhealth-wellnessteam.com/?qs=b3a40050f033e60a80d84538c299603e93ba30e4c53ea09ad11187f1bb7af958dd1eb7ac544cf47ed4a03577a7b80d4760088900db0db391
https://click.yourhealth-wellnessteam.com/?qs=b3a40050f033e60a80d84538c299603e93ba30e4c53ea09ad11187f1bb7af958dd1eb7ac544cf47ed4a03577a7b80d4760088900db0db391
https://click.yourhealth-wellnessteam.com/?qs=b3a40050f033e60a54a4c7da9d67689bb1b9e2959d0b0f509646980fb8d42c942a68032788bd5dc0c65251a5cf9bef373572131866cd2adf
https://click.yourhealth-wellnessteam.com/?qs=b3a40050f033e60a3a370731d8faeccd246c6d2ab16a2b635e1b1463fd6dd96790868bfc0bc049e1d00e4fbb3f3fc5c6e4d5cf2c9c8849b1
https://click.yourhealth-wellnessteam.com/?qs=b3a40050f033e60a1613440373317dbff00c4556e396612bd5296fb3e239d2a232cb86b0927448713b92515de154b68081344df1b9dcab3a
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead93161625e9e650a576a9377c39ea0893fb59dbbe479e232a07d441aa6763f673c2e7b6031320916d0f5b75041fa9d7995c207
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead93161cba99b01931b6cd88e9a98950422544a0d1d23a6e9490c39f92b72dad5086c448548dc8e7918cabfacbf400484186d2a
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead931610432f3c177bcc6481095ec0e1b6d3196f163860e87c6233cd13df083dc8360a1d5bedd600ee09591c89b631885ccd8c0


News and Reminders 

1) The January 2022 Provider Council Meeting will be held on Friday, January 14. To 
register, click here.  
 
2) Providers who received letters are reminded to complete the Negative Balance 
and Claim Lifecycle Report Survey by January 21, 2022.  
 
3) Support is available for Marylanders who have had COVID-19. Join MDH and 
@NAMIMaryland on January 27 from 6:30 to 8 p.m. for a peer support session to 
discuss the road to recovery and coping resources. Learn more or  register now. 
 
4) Reminder: The HealthChoice COVID-19 Gift Card Program offers a vaccine 
incentive to enrollees for a limited time. Learn more here or read the press release. 
 
4) For the latest COVID-19 updates, please 
visit coronavirus.maryland.gov and covidlink.maryland.gov.  

The next Bulletin will be sent on January 19. 

Thank you, 
 
Optum Maryland Team 
    

 

 

https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead931616d045e835447f308b8b577e4bd5fe3fd450351890901d4f49be52ec1ca2d9e3248e6836318d853c846bd39f10e536f0a
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead93161bafff6778e8ecb1eafdd8f176dd1b6ac1e9abdb38eda4ed622c9305635234f8e565504df371902dab405ab9e9d576224
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead9316104b58d27bb4a8b6882a75cd0f56e77ba4d14305cc4deb7ab9c50531ed282b5d9a75987af3e4ef35e7ecd022e66896a9f
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead931617d206a28b03fade008b6bca5cc381aa0273e50652ce007de11c2a5b9d6a06c58225390c39d8159ace5a42d2163b3c647
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead93161ea3b74077936dc728531a359f11098e919b810e24b09c19044ebae4fae0fa9ec52a0697217c5a494ba94d179a0fffa8e
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead93161d42d9f72affce97e4a0e46fc56cad2aef373a69f095d272e9889bd50e393fdc4a0a67622c09bf85df1b98d6c15057442
https://click.yourhealth-wellnessteam.com/?qs=0831f3b3ead93161f9a0a163b646c1705d66416069c015c452fa483cfd23f0433fb6a122b71fd105d47facfd54c9965140e1730c07bee1d6

