
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

June 7, 2024 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from May 31 
to June 7. 
 
Target Audience: All Behavioral Health Providers 

• 6-6-24: Carelon Behavioral Health Town Hall  

• 6-7-24: FINAL REMINDER: Estimated Payments Due June 30, 2024 

• 6-7-24: New Fee Schedules for Behavioral Health and Applied Behavior Analysis 

Providers - Effective July 1, 2024 

• 6-7-24: Provider Council Meeting - June 14, 2024 

• 6-7-24: Incedo System Downtime - Saturday, June 8 

 
Target Audience: PRP-A Providers 
 

• 6-7-24: New Training Opportunity for PRP-A Providers 
 
Target Audience: ABA Providers 

• 6-7-24: New: Critical Incident Report Form 
• 6-7-24: Updates to the Clinical Confirmation Form 

Training Opportunities 

Training opportunities are posted to the June Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 

Supported Employment 
Monday, June 10, 1:00 p.m. - 2:30 p.m., EDT 
To register, click here. 
 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/Carelon-Town-Hall-Follow-Up-6.6.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/Final-Reminder-Estimated-Payment-Balances-6.7.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/Rate-Increase-Eff-7.1.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/Rate-Increase-Eff-7.1.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/June2024_PCM_Invite.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/IncedoSystemDowntime-6.8.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/IncedoSystemDowntime-6.8.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/PRP-A-Training-6.7.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/ABA_Critical%20Incident%20Reporting_6.7.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/ABA_Critical%20Incident%20Reporting_6.7.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2024/Provider-Alert-Clinical-Confirmation-Form-6.7.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_June2024cal.pdf
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,h6G8jXpIAUitfaWll_DUog,cIERHeCyUEKfhxpr3oEu2Q,Y-txwCQ26kiUjNnOqhS1AA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


Authorization/Service Request 
Tuesday, June 18, 2:00 p.m. – 4:00p.m., EDT 
To register, click here. 
 
Psychiatric Rehabilitation Program (PRP) - Minor 
Tuesday, June 25, 9:00 a.m. - 11:00 a.m., EDT 
To register, click here. 

News and Reminders 

1. June is Pride Month 
 
This Pride Month, MDH celebrates a year-long partnership with The Trevor Project, the 
leading suicide prevention organization for LGBTQIA+ young people. The Behavioral 
Health Administration’s Office of Suicide Prevention is hosting Trainings through this 
month for adults who work with LGBTQ+ young people. Learn more and register. 
 
2. June Provider Council Meeting 
 
The next Provider Council Meeting will be held on Friday, June 14, at 10:00 a.m., EDT. 
Please click here to register.  

The next Bulletin will be sent during the week of June 9.  

Thank you, 

 

Optum Maryland Team 

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,2lyQuybMOkywa46n6u8xjw,pze4FjSegEOoJlLx14MSNA,BZb3XUqGN0mAkxnn3gNcRA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,oFtoMzI6sEWB9sFnWO-WZg,SSHATJnLLUiAjqN6iwD0pw,0EuMfUDSe0Ox_Kwc73qgzg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://urldefense.com/v3/__https:/health.maryland.gov/newsroom/Pages/Governor-Moore-Announces-Launch-of-First-in-the-Nation-Trevor-Train-the-Trainer-Pilot-Program-to-Uplift-LGBTQIA*-Youth.aspx__;Kw!!IqUcNYopQPk7!LF9s07ITJ6MENGeO0Z7lGzuhDLhXsJerEou1_R5ie5RsfaYjlG7cPJoODw4MU-sXDsTde57zkLPsAVGmXwcCidpGrB5F$
https://urldefense.com/v3/__https:/health.maryland.gov/bha/suicideprevention/Pages/home.aspx__;!!IqUcNYopQPk7!LF9s07ITJ6MENGeO0Z7lGzuhDLhXsJerEou1_R5ie5RsfaYjlG7cPJoODw4MU-sXDsTde57zkLPsAVGmXwcCiTnE-NUx$
https://urldefense.com/v3/__http:/eventbrite.com/e/the-trevor-project-ally-training-tickets-750203949207__;!!IqUcNYopQPk7!LF9s07ITJ6MENGeO0Z7lGzuhDLhXsJerEou1_R5ie5RsfaYjlG7cPJoODw4MU-sXDsTde57zkLPsAVGmXwcCiQDw1tQq$
https://events.teams.microsoft.com/event/4e8cad47-80ed-4c8e-9602-9b57b5fdb93b@db05faca-c82a-4b9d-b9c5-0f64b6755421

