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BALANCING INCENTIVE PROGRAM 
DLA-20 TRAINING AND IMPLEMENTATION UPDATE 

 

JANUARY 5, 2017 
 

Applicable to Adult Mental Health Providers that are approved or 
licensed as Assertive Community Treatment (ACT) Programs, Mobile 
Treatment Services (MTS) Programs, Psychiatric Rehabilitation 
Programs (PRPs), and/or Residential Rehabilitation Programs (RRPs)  
 

The DLA-20 will be implemented effective, February 1, 2017.  
 

To prepare providers for the integration of the DLA-20 within the 

Beacon Health Options system, the following training sessions will 

be provided:   

 January 18, 2017 from 10-11:30 AM  Register  

 January 18, 2017 from 2-3:30 PM       Register   

 January 24, 2017 from 10-11:30 AM   Register  

 January 26, 2017 from 2-3:30 PM       Register  

It is only necessary to attend one such training as each session 

covers exactly the same content.  

This training is designed to orient relevant provider staff to the unique 

features of the DLA-20 workflow and to demonstrate how to navigate 

the ProviderConnect system to enter DLA-20 data and related 

information within the context of the service authorization request.  

Both staff that administer the DLA-20 and those that submit 

authorizations within the Beacon Health Options system should 

attend this training.    

 

https://beaconhealthoptions.webex.com/beaconhealthoptions/j.php?RGID=rfc9dab4a1854f0daf803b1ecc7dd9c4f
https://beaconhealthoptions.webex.com/beaconhealthoptions/j.php?RGID=rdd14b40fb966c1e2ec3053d61129a1bf
https://beaconhealthoptions.webex.com/beaconhealthoptions/j.php?RGID=rbbae1db57de1b68073462ce56e390e62
https://beaconhealthoptions.webex.com/beaconhealthoptions/j.php?RGID=rf487886153ee8689fc529e2632a50a1a
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Please be advised that this training does not replace the half-day 

training that is required for provider staff to be authorized by the 

purveyors of the instrument to administer the DLA-20. 

 As a reminder, staff or supervisors of staff who currently complete 

assessments for ACT, MTS, PRP, and RRP assessments are required 

to be trained in the DLA-20. This training is offered free of charge by 

BHA through the University of Maryland’s Training Center and 

Evidence-Based Practice Center, with CEUs and Certificates of 

Attendance being offered upon completion of the training. If you have 

not already done so, please register each relevant staff member for 

training by going to the Training Center website at 

http://trainingcenter.umaryland.edu.  DLA-20 training opportunities 

remain available. 

 

http://trainingcenter.umaryland.edu/

