
 
 

PROVIDER ALERT 
 

INTELLIGENCECONNECT SYSTEM AVAILABILITY  
 

AUGUST 13, 2015 
 

IntelligenceConnect Updates & Enhancements   
 
ValueOptions® IntelligenceConnect System will be unavailable on: 
 

Friday, August 14, 2015 from 9:00 PM (ET) until 
Monday, August 17, 2015 at 7:00 AM (ET) for scheduled updates & 
enhancements.  

 
As of Monday, August 17, 2015 at 7:00 AM, the IntelligenceConnect 
platform will be available and fully functional for all users and processing. 

 


