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Accessing Claims Reports and Pharmacy Data 
 

Reminder:  In order to access Claims Reports and Consumer Pharmacy Data, providers who do 
not yet have access to the reporting platform must do the following: 

 
• Request access by emailing IntelligenceConnect@valueoptions.com  

 
• Please include your Full Name, Email Address, and Provider Connect Logon 

 
If you experience technical problems, please contact the EDI Help Desk, 888-247-9311, between 
8 a.m. – 6 p.m., EST. 
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