
 

 
PROVIDER ALERT 

March 11, 2010 
 

ProviderConnect Training for PMHS Providers 
 
 

Three webinars have been scheduled to introduce new PMHS providers to the ValueOptions® 
Maryland utilization management system, ProviderConnect.   
 
The schedule is attached to this Alert. 
 
Please contact Donna Shipp, Provider Training Manager at 410-691-4016 if you have questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

P.O. Box 618 
Hanover, Maryland 21076 
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Online: 
An Introduction to 
Provider Connect 

3/17/10 
9:00 am-12:00 

pm EST 

 
Webinar: Online Forum 

1) To Registered go to:  
https://www2.gotomeeting.com/registered/289091506 
2) You will then be prompted to enter registration information. 
3)A confirmation email with both the call in number and webinar instructions will 
be emailed to you after you successfully registered 

Online: 
An Introduction to 
Provider Connect 

4/14/10 
9:00 am-12:00 

pm EST 

 
Webinar: Online Forum 

1) To Registered go to:   
https://www2.gotomeeting.com/registered/382477162 
2) You will then be prompted to enter registration information. 
3)A confirmation email with both the call in number and webinar instructions will 
be emailed to you after you successfully registered. 

Online: 
An Introduction to 
Provider Connect 

5/12/10 
9:00 am-12:00 

pm EST 

 
Webinar: Online Forum 

1) To Registered go to:  
https://www2.gotomeeting.com/registered/196721898  
2) You will then be prompted to enter registration information. 
3)A confirmation email with both the call in number and webinar instructions will 
be emailed to you after you successfully registered. 
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