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CONSUMER AUTHORIZATION INQUIRIES 

There are several ways providers can clarify authorization information for a consumer.  One method is to check authorizations for specific consumers using the “Review 
an Authorization” link: 
 
Options on this link allow a provider to view the provider’s authorization history of current authorization requests or recent changes to existing authorizations.  This 
link can also be used to view a specific consumer’s authorization, but requires the provider to enter the specific consumer Identification number: 
 



 
 
 
 



If the provider only has the Alt ID, there is a way to obtain this authorization information on a specific consumer.  The provider can initiate a “Specific Member Search”. 
 

 
 



 
The provider can then enter the Alt ID and Date of Birth to identify the consumer, and access the related authorizations for that consumer.  
 

 



 
 
The provider should confirm that the consumer being viewed is correct and then select “View Member Auths”, confirm the service dates, and then select “Search”.   The 
authorization information will then be available. 
 





 
Auth Search Results: 
 

 



 


